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Job Title:   Dock Attendant – Dry and Wet Storage Approved Date:               
       New      Revised 
 

General Position Information: 
 This specific job description covers the basics functions, qualifications, requirements, working conditions and skills necessary, but not limited to for 
successful fulfillment of this position in accordance to the standards of the company.                                                                                                                      

 

DOL Overtime Status:                  
 

Employment:               
 

Workers Comp Code:                  
 

EEOC Class:                                                                                       

 

Pay Type:        Hourly                           
 

Base Pay $8  to $10_  Hourly 

Level:  
 

Benefit Class:    

 

Location:                                       

 

Department:                             
 

Reports to:          Marina Director 
/ Operations Manager                      
 

Supervises:           n/a                           
 

Position Summary:                                                                                                           

 

The position of Dock Attendant is responsible for the overall customer experience which includes meeting and greeting 

of guests, total property cleaning / maintenance, forklift driver support of launching and loading boats, boat cleaning, 

fueling and assistance of customers docking.  
 

Job Specifications/Qualifications:  (Min. knowledge, skills, and abilities required)          .        

- Education/Training (or  equivalent):    H.S. Degree   College Degree*   Certification/License* 
 
 
 

- Experience:  (Type of work experience, min. number of years): 
 

Experience handling boats; some marina dock experience preferred. 
 

- Technical or Administrative Knowledge: 
 

Ability to swim.  Know man overboard procedures.  Know fuel spill contingency procedures.  CPR and basic first aid preferred. 
 

- Special Skills and Abilities and/or: 
 

Pleasant personality and ability to get along with customers, co-workers and vendors. FRIENDLY, SMILING, 
OUTGOING, WELCOMING, Customer focused, safety focused, dependable, flexible, dedicated, professional, neat 
appearance, team player, company process and procedure follower. 
 

Physical Requirements and Working Conditions:                                                                                              
 

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of 
this job.  Reasonable accommodations that do not cause an undue hardship on the company may be made to enable individuals with disabilities to 
perform the essential functions, as long as that would not hinder or prevent performance of duties, or be of a safety concern. 

 

Key to denote % of time requirements necessary to perform essential functions of this job. 
0% = Zero (O)         1-35% = Little (L)         36-70% = Moderate (M)         71-100% = Great (G) 

 

- Physical Requirements:   Light: Lifting 0-10 pds.    Moderate: Lifting 0-25 pds.   Heavy: Lifting 25+ pds. 
 

   G - Bending/stooping 
   m - Reaching above/below the waist 
   m - Pushing/pulling movements 
   m - Climbing stairs / ladders 

G - Standing 
m - Kneeling 
L - Sitting 
G - Walking 

l - Lifting 
l -Taste/Smell 
l -Typing 

m –Color / Depth perception 
m -Fine hand & finger movements 
m -Operate motor vehicle 
m-Operate various equipment 

 

- Working Conditions and Schedules: 
 Hours to be scheduled by Marina Director, depending upon season.  Normally works weekends and holidays in boating 
season. On call for all emergencies and storms. 

 

- Necessary traits for this position:  Seeing  Hearing  Talking*  Reading* Writing* 
 

 Basic comprehension of English language using the traits* marked above for purposes of safety, management direction and job responsibility, 
and minimal third party interaction. 

 Proficiency of the traits* marked above in the following languages for business letters, memos, customer interaction, presentations, 
demonstrations, employee direction, audits,  etc:  English Spanish French Other _________________ 



 

I have read and understand the above job description.  I attest that I can work in these conditions, I am 

able to perform the job functions, and can fulfill the basic requirements/duties, to include any other 

reasonable requests that are asked of me.  I will immediately notify my Supervisor if I am unable to comply 
with this job description for any reason.  
 

Signature ____________________________________________________________  Date ____________________              
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Job Title:      Continued  Approved Date:               
       New      Revised 
 

Job Functions, Unique Duties and Responsibilities:                                                  
 

Essential Functions include but are not limited to the following:  
 

1. Communicating with and safely docking or assisting with all incoming or departing vessels.   
2. Demonstrating prompt and proper assistance when tying up all boats. 
3. Accurately fill out dockage agreements and other marina operations documents. 
4. Follow proper fuel dock operational policies and safety procedures while fueling boats   
5. Maintain awareness of all hurricane, storm, fire, first aid and hazardous spill contingency plans. 
6. Proficiency with VHF base radio operations. 
7. Accurately recording the fuel inventory at the beginning and end of each day. 
8. Cleaning and maintaining all docks, common areas, supplies and equipment. 
9. Operate different types and sizes of boats, moving them from dock to dock to keep all boat traffic 

moving.  
10. Keep all dock lines, fenders and other dock equipment well maintained.  
11. Keep Fork Lift operators informed of the status of all boats in the water. 
12. Once in the water, ensure that all customers’ boats get their requested provisions and requirements - 

ensuring that all is done in a neat, professional manner. 
13. Ensure all vessels are properly secured and protected from dock damages. 
14. Verify all boats have charged batteries before customer’s arrival. 
15. Maintain a clean, safe work area at all times (keep lines coiled, all trash off docks, floors in barn, 

marina work deck, marina work shop, etc.). 
16. Serve as a “SPOTTER” for Forklift Operators as needed. 
17. Operate small equipment when required in a safe, efficient, and professional manner (hyster, Zamboni, 

golf cart, etc.). 
18. Forklift repairs and maintenance as required (to include: servicing of all fluids and filters, grease all 

fittings, regular tef-gel, replacement and repairs of hydraulic lines, etc.). 
19. Wash, flush, and inspect boats as required. 
20. Participate in the opening and closing of the facility. 
21. Assist in Special events as required. 
22. Continuous facility maintenance as required (to include, bunk and rack repairs, sprinkler system, water 

hose repair, etc.). 
23. Participate in the cleanliness of the facility on a daily basis (trash, floors, fish cleaning station, 

bathrooms, etc.). 
24. Follow and complete other duties and directions as assigned by marina management. 
 
25. CUSTOMER SERVICE - It is each and every employee’s responsibility to personally greet every 

person they encounter each day. 
 

 

 

 

 

 

 

 

 
 

 


