o L lerk hi Approved Date:
Job Title: Store Clerk / Cashier PPIZ| T R

General Position Information:

This specific job description covers the basics functions, qualifications, requirements, working conditions and skills necessary, but not limited to for
successful fulfillment of this position in accordance to the standards of the company.

DOL Overtime Status: Pay Type: Hourly or Salary Location:

Employment: Base Pay $8.00 to $11.00 per hour Department:

Workers Comp Code: Level: Reports to:  Marina Director
EEOC Class: Benefit Class: Supervises:

Position Summary:

Must be organized, self-motivated, multi-tasker and require little direct supervision. Must constantly keep abreast of current marine
products, clothing and fashion trends; be familiar with all aspects of the Marina store. Have an eye for details, which will involve
constantly looking for inventory errors and discrepancies. Look for innovative ways to boost sales. Have great phone and
communication skills.

Many times, the store clerk is the first point of contact with customers, both current customers and potential new customers for
storage (also via telephone). Must have knowledge of boat brands and styles.

Job Specifications/Qualifications: (Min. knowledge, skills, and abilities required)
- Education/Training (or equivalent): [ H.S. Degree [ | College Degree* [ ] Certification/License*

- Experience: (Type of work experience, min. number of years):
Thorough knowledge of general boating and the overall marina experience. Retail and sales experience helpful.

- Technical or Administrative Knowledge:
Organized, great phone skills, attention to details, general computer skills and retail program knowledge a plus.

- Special Skills and Abilities and/or:

Pleasant personality and ability to get along with customers, co-workers and vendors. Age requirements might be an issue if the sale
of alcoholic beverages is part of the Ship’s Store inventory.

Physical Requirements and Working Conditions:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of
this job. Reasonable accommodations that do not cause an undue hardship on the company may be made to enable individuals with disabilities to
perform the essential functions, as long as that would not hinder or prevent performance of duties, or be of a safety concern.

Key to denote % of time requirements necessary to perform essential functions of this job.
0% = Zero (O) 1-35% = Little (L) 36-70% = Moderate (M) 71-100% = Great (G)

- Physical Requirements: [ ] Light: Lifting 0-10 pds. [ ] Moderate: Lifting 0-25 pds. [X] Heavy: Lifting 25+ pds.

m - Bending/stooping m - Standing m - Lifting m —Color / Depth perception

m - Reaching above/below the waist m - Kneeling | -Taste/Smell m -Fine hand & finger movements
m - Pushing/pulling movements m - Sitting | -Typing m -Operate motor vehicle

m - Climbing stairs / ladders m - Walking m -Operate various equipment

- Working Conditions and Schedules:
Hours to be scheduled by Marina Director. Hours range from 6 am to 8 pm and weekends and holidays are required.

- Necessary traits for this position: X Seeing X Hearing [X] Talking* X Reading* XIWriting*
[J Basic comprehension of English language using the traits* marked above for purposes of safety, management direction and job responsibility,
and minimal third party interaction.
X Proficiency of the traits* marked above in the following languages for business letters, memos, customer interaction, presentations,
demonstrations, employee direction, audits, etc: [XIEnglish [JSpanish [JFrench [JOther
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Job Title: Store Clerk Continued Approved Date:

X New [ Revised

Job Functions, Unique Duties and Responsibilities:

Essential Functions include but are not limited to the following:

©CoNOOR~WN =

Open and close out business day as assigned.

Balance cash drawer, credit card and sales tickets for the day.

Know VHF radio procedures and etiquette.

Be familiar with the merchandise sold in the store.

Promote and display appropriate merchandise prior to special Marina events.
Know pricing procedures, discounting and policy on returns and voids.
Restock merchandise.

Familiarity with age limit for alcoholic beverage sales and checking for I.D.
Assist in monthly inventory counts.

. Make timely lists of items that need to be re-ordered.

. Have proper phone etiquette.

. Know cash register operation procedures.

. Keep store clean which can include — entry doors, floors, product displays, sales counter, etc.
. Clean and keep up with customer coffee service area.

. Maintain bulletin boards.

. Keep restrooms clean.

. Assist with daily reports and logs.

. Awareness of Marina emergency procedures and assist as requested.

. May require lifting and overhead product placement.

. Must constantly keep abreast of price changes on incoming merchandise.

. Promote the marina to new potential customers.

. Must be able to multi-task and keep area organized.

. Communicate with forklift drivers and dock attendants on launches, fueling, writing sales tickets, etc.
. Additional duties as assigned by Marina Director.

I have read and understand the above job description. I attest that I can work in these conditions, I am
able to perform the job functions, and can fulfill the basic requirements/duties, to include any other
reasonable requests that are asked of me. I will immediately notify my Supervisor if I am unable to comply
with this job description for any reason.

Signature Date
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